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Call UsWe are still hearing
citizens say “| have seen a par-
ticular activity taking place, but
we didn’t want to bother you
guys.” Please understand that
you are not bothering the police
when you have questions re-
garding suspicious or out of
ordinary activity and or other
nuisances. In fact, it isthe early
recognition of a problem and
quick involvement of the police
that keeps small nuisancesfrom
growing into major problems
and may provide the informa-
tion to help solve or prevent a
crime. We desperately need the
eyes and ears of an informed
community to keep our citizens
safe. You can call us anytime.

Questions I you have alaw
enforcement question or topic
that you would like usto fea-
ture in an upcoming newsl etter,
mail your request to the PD
attention Newsletter Publisher
or email us.
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St.Bernard Police Newsletter
Internet Online Safety For moreinfo visit http:/Awww.safesurf.com or safekids.com

Thisarticle gives you something to think about,
very scary, share this with your kids. It might
just save them. ~~~~ Shannon could hear the
footsteps behind her as she walked toward
home. The thought of being followed made her
heart beat faster. You're being silly," shetold
herself, "no oneisfollowing you." To be safe,
she began to walk faster, but the footsteps kept
up with her pace. She was afraid to look back
and she was glad she was almost home. Shan-
non said a quick prayer, "God please get me
home safe.” She saw the porch light burning
and she leaned against the door for amoment,
relieved to be in the safety of her home. She
glanced out the window to seeif anyone was
there. The sidewalk was empty. After tossing
her books on the sofa, she decided to grab a
snack and ~get on-line.~ She logged on under
her screen name ByAngel 213. She checked her
Buddy List and saw GoTo123 was on. She sent
him an instant message: ByAngel213: Hi. I'm
glad you are on! | thought someone was fol-
lowing me home today. It was really weird!
GoTo123: You watch too much TV. Why
would someone be following you? Don't you
live in a safe neighborhood?ByAngel 213: Of
coursel do. | guessit was my imagination cuz'
| didn't see anybody when | looked out. Go-
Tol123: Unlessyou gave your name out on-
line. You haven't done that have you? ByAn-
gel213: Of course not. I'm not stupid you
know. GoTo123: Did you have a softball game
after school today? ByAngel213: Yesand we
won!! GoTol123: That'sgreat! Who did you
play? ByAngel213: We played the Hornets.
Their uniforms are so gross! They look like
bees. GoT0123: What isyour team called?
ByAngel213: We are the Canton Cats. We
have tiger pawson our uniforms. They are
really cool. GoTo123: Did you pitch? ByAn-
gel213: No |l play second base. | got to go. My
homework has to be done before my parents get
home. | don't want them mad at me. Bye! Go-
To123: Catch you later. Bye. Meanwhile, Go-
Tol123 went to the member menu and began to
search for her profile. When it came up, he
highlighted it and printed it out. He took out a
pen and began to write down what he knew
about Angel so far. Her name: Shannon Birth-
day: Jan. 3, 1985 Age:13 State where she lived:
North Carolina Hobbies: softball, chorus, skat-
ing and going to the mall. Besides thisinforma-
tion, he knew shelived in Canton because she
had just told him. He knew she stayed by her-

self until 6:30 p.m. every afternoon until her
parents came home from work. He knew she
played softball on Thursday afternoons on the
school team, and the team was named the
Canton Cats. Her favorite number 7 was
printed on her jersey. He knew she wasin the
seventh grade at the Canton Junior High
School . She had told him all thisin the con-
versations they had on-line. He had enough
information to find her now. Shannon didn't
tell her parents about the incident on the way
home from the ball park that day. She didn't
want them to make a scene and stop her from
walking home from the softball games. Par-
ents were always overreacting and hers were
the worst. It made her wish she was not an
only child. Maybe if she had brothers and
sisters, her parents wouldn't be so overprotec-
tive. By Thursday, Shannon had forgotten
about the footsteps following her. Her game
wasin full swing when suddenly she felt
someone staring at her. It was then that the
memory came back. She glanced up from her
second base position to see a man watching
her closely. He was leaning against the fence
behind first base and he smiled then she
looked at him. He didn't look scary and she
quickly dismissed the fear she had felt. Af-
ter the game, he sat on a bleacher while she
talked to the coach. She noticed his smile
once again as she walked passed him. He
noticed her name on the back of her shirt. He
knew he had found her. Quietly, he walked a
safe distance behind her. It wasonly afew
blocks to Shannon 's home, and once he saw
where shelived he quickly returned to the
park to get his car. Now he had to wait. He
decided to get abite to eat until the time came
to go to Shannon's house. He drove to afast
food restaurant and sat there until time to
make his move. Shannon wasin her room
later that evening when she heard voices

in theliving room. " Shannon , come here,"
her father called. He sounded upset and she
couldn't imagine why. She went into the
room to see the man from the ballpark sitting
onthe sofa. "Sit down," her father began,
"this man has just told us a most interesting
story about you." Shannon sat back. How
could he tell her parents anything? She had
never seen him before today! Do you know
who | am, Shannon ?* the man asked. "No,"
Shannon answered. "l am a police officer and
your online friend, GoT0123." Shannon was



FAQ— What Works for
House Numbers? Please
take a few moments to
make sure your house
number is plainly visible
on your home and/or mail-
box. Make surethey are
not blocked by plants or
trees or other items. Resi-
dentsin apartments or
condo’ s should make sure
that their name is on the
mailbox. A label maker
works very well for these
mail boxes. Numbers on
one side of the box are
sufficient for the US
Postal Service, butin an
emergency situation, they
may not be enough to en-
able Police and Rescue
personnel to find your
home. Choose large house
numbers (at least 2-3
inches in height) which
contrast with the color of
your house or mailbox.

If the numbers are reflec-
tive that is even better.
Thefancy gold numbers,
may look "pretty", but
they do littlegood in 2911
situation. If you can light
the numbers up by leaving
on aporch light that also
works very well. When
you call in an emergency
remember to tell the dis-
patcher how to gain entry
to your residence. |.e. Rear
door etc. If you have any
questions, contact the Po-
lice Department. In an
emergency, seconds could
save YOUR LIFE!

Bike Crime Prevention A
bike can be stolen from
just about any place, but
simple precautions can
deter would-be bike
thieves. Lock your bike.
Also, registering and
marking your bike can
help protect you and
serves as a deterrent. It
also helps the policein
identifying and returning a
found or stolen bicycle to
the owner.

Internet Online Safety (Cont. from Page 1) For more info visit http:/Awww.blueridgethunder.com/

stunned. "That's impossible! GoTol23 is akid
my age! He's 14 and helivesin Michigan!"The
man smiled. "I know | told you all that, but it
wasn't true. Y ou see, Shannon , there are people
on-line who pretend to be kids; | was one of
them. But while others do it to find kids and
hurt them, | belong to a group of parents who do
it to protect kids from predators. | came hereto
find you to teach you how dangerousit isto
give out too much information to people on-
line. You told me enough about yourself to
make it easy for me to find you. Y our name, the
school you went to, the name of your ball team
and the position you played. The number and
name on your jersey just made finding you a
breeze." Shannon was stunned. "Y ou mean you
don't livein Michigan ?' He laughed. "No, |
livein Raleigh . It made you feel safe to think

| wasso far away, didn't it?" She nodded. |
had a friend whose daughter was like you. Only
she wasn't as lucky. The guy found her and mur-
dered her while she was home alone. Kids are
taught not to tell anyone when they are alone,
yet they do it all thetime on-line. The wrong
peopletrick you into giving out information a
little here and there on-line. Before you know it,
you have told them enough for them to find you
without even realizing you have doneit. | hope
you've learned alesson from this and won't do it
again”. Tell others about this so they will be
safetoo?" "It'sapromise!" That night Shannon
and her dad and Mom all knelt down together
and thanked God for protecting Shannon from
what could have been atragic situation. The
Internet can be afun and exciting place filled

with learning tools and resources for your child to ex-
plore. Children who have access to online services,
whether inside or outside the home, enjoy |earning about
awide variety of topics, communicating with friends anc
family by email, chatting with other computer users, and
surfing the web. Unless you take adequate precautions,
your child might encounter material you find objection-
able. Just as you would not send your children near a
busy road without some safety rules, you should not senc
them to the information superhighway without rules of
the road. Set up a master account in your name and do
not give your child the password. Many services will
allow you to create separate screen names for children,
allowing you to block access to inappropriate areas.
Place the computer in aroom where the whole family
usually gathers together, such as the family or living
room. Thiswill make it easier for you to keep an eye on
your child's Internet activities. Make it clear that if you
cannot see what they are doing online, then they cannot
do it. Discuss with your child ways to handle certain
situations ahead of time. For example, discuss what to dc
if someone sends them a message over the Internet that
scares or threatens them or makes them feel uncomfort-
able. Consider using blocking software. (Our website has
alisting of links for thisarea.) Many of these products
will alow you to control your children's accessto certain
areas on the Internet. Talk with your children about chat
rooms (open forum and private rooms) and avoid these
types of Internet communication. Establish a clear set of
rules and guidelines for computer use by your children
and post them near the computer. Make Internet surfing e
family activity and get involved in your children's Inter-
net activities. Follow these rules even when at school or
at afriend's house. Be careful and responsible.

Meet Your Officers (Dan Luken and Charlie Barnes)

Officer Dan Luken began his career
as apolice officer with the City of St.
Bernard in February of 1990. Dan
graduated from Roger Bacon High
School in 1978 and from Xavier Uni-
versity in 1982 with a BA Degreein
Marketing and Business Administra-
tion. He enjoysthe great out-
doors whether it be while work-
ing or playing around of golf. Dan plays many
charitable golf tournaments, the most notable

Officer Charlie Barnes began his career |8
as apolice officer with the City of St.
Bernard in 1991. Charlie graduated
from Roger Bacon High School in
1980. Heisalifelong resident and is
married to hislovely wife Cathy and
they have agreat son, Ben. They also
have two dogs, Lucy and Maddie
which they love. Charlieisan ac-

Officer Dan Luken

Officer Charlie Barnes

includes the Billy Barty Foundation Golf Classic
both locally and on the national level which is playec
in Palm Springs Californiaand is the longest running
charity tournament in the United States. Heisalife-
long resident and is married to hislovely wife Lisa
Lohman Luken and they have three beautiful chil-
dren, Austin, Blake and Natalie. Dan works third
shift and keeps us safe at night. He always has a
smile and iswilling to go that extramile to help

someone in need.

tive member of the Immanuel United Church of
Christin St. Bernard. Heisalso anintegral part of
our department’ s bike patrol program and also
serves as our Jail Officer. Charlie works dayshift

' and is very active with children in the community
and serves as a baseball/soccer coach. He enjoys
sports and loves to bike. Charlie can always be
counted on to help others.
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Citizens Police Academy (CPA) For moreinfo visit our website on the CPA page.

The academy classis a 10-week course of instruc-
tion. The class meets once aweek on Monday
from 6:30-8:30 P.M. and the mgjority of classes
are held in the St. Bernard Police Department
training room. For those classes out of town, bus
transportation is available. We will be conducting
future classes based upon the amount of interest,
we hope to have 15 students in this next class. If
you areinterested in being included in these types
of classes, pickup an application at the station and
we will notify you of future classes. Upon receiv-

ing the application, approval requirementsto be
accepted into the academy include: St. Bernard
Resident, submit to and pass a routine back-
ground check, sign aliability waiver for training
andridealong (if you desire), provide refer-
ences. Possible classes include: Narcotics Demo,
Firearms Range Demo , Emergency First-aide,
Meeting with the Mayor and Chief of Police to
discuss the current issues in our community,
Tour of department, Accreditation Program,
Patrol Functions, etc. Hope to see you there.

Second Annual Poalice vs. Fire Charity Basketball Game

If you didn’t make it to the second annual charity
basketball game, you missed agood one. We had a
nice turn out and appreciated the support. The
game was very close but in the end the Fire De-
partment pulled out another win. Our organizer

Rodney Chatman gave it hisall injuring his knee
but heis OK and ready for next years battle. We
collected atotal of $900 which was donated to the
Children Hospital Juvenile Diabetes Foundation.
Thank you for your contribution.

Preventing Child Abductions For more info visit http://www.escapeschool .com/ and
http:// www.childidprogram.com/Childi Dfindex2.html and http:/Awww.missingkids.com

Y oung Children Should—Never say they are alone
if they answer the phone. They can offer to take a
message or say their parents will phone back.
Never answer the door if they are alone. Do not
invite anyone in the house without the permission
of aparent or baby-sitter. Do not go into peopl€'s
houses without |etting anyone know where they
are. Never get into anyone's car without permis-
sion. Do not take candy or other gifts from strang-
ersor anyone else without asking a parent first.
Never play in deserted buildings or isolated areas.
Scream and yell fire and scatter books and belong-
ingsif they are forced toward a building or car.
Move away from acar that pulls up beside them if
they do not know the driver. Be taught that it's all
right to say 'no' to an adult if the person wants
them to do something you've thought themis
wrong. Know that no one has the right to touch
any part of their bodies that a bathing suit would
cover. Tell, school authorities or a police officer
about anyone who exposes private parts. Go to the
nearest cashier if lost or separated from your par-
entsin astore or mall. Older Children & Teens
Should—Tell you where they are at all times or
leave awritten or recorded message at home.
Never hitchhike. Avoid shortcuts through empty
parks, fields or alleys. Run home or go to the near-
est public place and yell for help if they are being
followed. Learn to recognize suspicious behavior
and remember a description of the person or vehi-
cleto giveyou or the police. Write the plate num-
ber inthe dirt or snow if nothing elseis available.
If attacked for money, jewelry or clothing giveit

up rather than risking injury. Feel that they can
talk to you and call you to pick them up at any
time, anyplace. Y ou Should—Avoid clothing and
toys with your child's name on it. A childisless
likely to fear someone who knows his or her
name. Check all potential baby-sitters and older
friends of your child. Never leave your child
aoneinapublic place, stroller or car. Not even
for aminute. Always accompany young children
to the bathroom in a public place and advise them
never to play in or around the area. Always ac-
company your child on door-to-door activities,
i.e., Halloween, school fund-raising campaigns,
etc. Create an environment in which the child
feelsfreeto talk to you. Let him/her know that
you are interested and sensitive to their fears.
Teach them that the police are their friends and
that they can rely on them if they arein trouble.

K eep an up-to-date color photograph of your
child, amedical and dental history, and have your
child fingerprinted. If your child is abducted or
missing, you should contact the St. Bernard Po-
lice Department immediately. Many parents wait
too long to contact the Police. If we get notified
immediately after an actual abduction, statistics
show that we have a better chance of arecovery if
wetake action in the first hour. The St. Bernard
Police Department will fingerprint and photo-
graph children at no charge. Just call and make an
appointment during normal business hours 730
AM to 330 PM. Our Department is prepared to
implement the Hamilton County Child Abduction
Plan in cases of confirmed abductions. (Cont.)
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Preventing Child
Abductions (Cont.)
Thisincludes notifying
local media etc. Our
Officers will work
closely with you until
your child is returned
home safely. Please
don't delay notifying the
Police. Wewill be offer-
ing aseminar on this
topic in the near future.

School Bus Safety
Before your know it,
summer will be over and
our children will be
back in school. Millions
of children in the United
States ride safely to and
from school on school
buses each day. Al-
though school buses are
the safest way to get
them to school, an aver-
age of 33 school-age
children diein school
bus-related traffic
crashes each year.
Teach your child to get
on and off the bus
safely. When loading,
stay away from the dan-
ger zone and wait for
thedriver'ssignal.
Board the busin single
file. When unloading,
look before stepping off
the bus to be sure no
cars are passing on the
shoulder (side of the
road). Move away from
the bus. Before crossing
the street, take five
"giant steps” out from
the front of the bus, or
until the driver'sface
can be seen. Wait for the
driver to signal that it's
safe to cross. Look left-
right-left when coming
to the edge of the busto
make suretrafficis
stopped. Continue to
watch for traffic when
crossing. Let’s keep our
children safe.
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MiSSION The mission of the St. Bernard Police Department is to safeguard the lives and property of the people we serve, to re-
duce the incidence and fear of crime, to resolve problems among citizens, and to enhance public safety and quality of life through

Tips for Managing Conflict  For more info visit hitp:/ivwww.mediate.com/

Irritated? Frustrated? Angry? Ready to explode? Y ou're not
alone. Whether it's an argument with a friend, aggravation
because adriver cutsin front of you, or a disagreement about
the best way to do ajob - conflict is part of everyday life.
Conflict produces stress, hurts friendships, and can cause
injury and death. We can't always avoid conflict but we can
learn to manage it without violence. That way, we use con-
flict to improve our lives and to learn from past mistakes.
Doit yourself. . .What skills do you need to manage personal
conflict? Understanding your own feelings about conflict.
This means recognizing your "triggers," words or actions that
immediately provoke an emotional response, like anger. It
could be facial expression, atone of voice, a pointing finger,
acertain phrase. Once you know your "triggers," you can
better control your emotions. Active listening. Go beyond
hearing just words; try to understand what the other person is
saying. Listen carefully, instead of thinking about what you're
going to say next. Active listening requires concentration and
body language that says you are paying attention. Generating
options for resolving a conflict. Many people can think of
only two ways to manage conflict - fighting or avoiding the
problem. Get the facts straight, brainstorm all ideas that
might help resolve the argument, and discuss the pros, cons,
I and consequences. Moving away from confrontation and to-
ward agreement. Look at your response to conflict. If your
styleisn't working - you're left with raging emotions that lead
to more problems- try to change. State your needs and define
the problem. Talk about the issues without insulting or blam-
ing the other person. Don't state your position; that's simply
your solution to the problem. Take a hard look at what is said
(position) with what isreally meant (needs). Together, dis-
cuss various ways of meeting needs or solving the problem.

Be flexible and open-minded. Decide who will be responsible for
a specific action after reaching agreement on aplan. Tipsfor
Making Peace: Choose a convenient time, Plan ahead, Talk di-
rectly, Don't blame or name-call, Give information, Listen,
Show that you are listening, Talk it through, Work on a solution,
Follow through. If you can't work it out...get help. Try media-
tion. Courts, schools, and businesses are turning more and more
to mediation to help resolve disputes. Mediators do not make
decisions for people - they help people make their own deci-
sions. In mediation sessions, a neutral third person (or persons)
helps the parties in conflict resolve their problem. Mediators
should be detached and unbiased. They may be professionals or
volunteers who have undergone intensive training. Mediators do
not dictate a settlement; they encourage dialog, provide guid-
ance, and help the parties define areas of agreement and dis-
agreement. A mediation session is confidential. Try arbitration.
In arbitration, aneutral party acts as ajudge. Disputing parties
agree on an arbitrator who then hears evidence from all sides,
asks questions, and hands down adecision. Usually, the arbitra-
tor'sdecisionisfinal. Some arbitration programs use a panel of
arbitrators who make decisions by majority vote. Try an om-
budsman. An ombudsman is hired by and works within an insti-
tution. The ombudsman'sjob is to investigate complaints from
the public against the institution, make recommendations, and
try to resolve problems. Newspapers, television and radio sta-
tions, government agencies, health care systems, and educational
systems often use ombudsmen. Where to find help. Schools,
colleges, universities. Local or state consumer protection offices.
Community or neighborhood dispute resolution centers. Local
government - district attorney, small claims court, family ser-
vices. Better Business Bureau. Law school legal clinics. Check
out our website link page for general violence links.
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